Fact sheet 17
Change your Check from volunteer
to paid worker
March 2014
If you hold a volunteer Check and you start paid work, you must change
your Check to one for paid workers within 30 days of your first day of
paid work. You do not need to reapply – just go to update your details
to change from volunteer to paid worker.
A Check for paid workers costs $80 and, if you receive a clearance, it
will be valid for five years.
If you have not received the results of your volunteer Check application yet, you will not be able to
apply for an upgrade, and must wait for your clearance before you can change your Check from
volunteer to paid. However, you will still be able to be employed, providing you have a Check
application number for your employer to verify. See FACT SHEET: How do I apply?
A volunteer Working With Children Check only covers you for unpaid work. It
is suitable for:
•
•
•
•
•

volunteers
students over 18 on a professional placement
potential adoptive parents
authorised carers
adults who reside in the home of
o an authorised carer
o a family day care service provider
o a home-based education and care service provider

Scan to view
our Online
tutorials

PLEASE NOTE You only need one Working With Children Check. If you have a paid job and a
volunteer role working with children, a Check for paid workers will cover you for both.

STEP 1 – fill in an online form
•

Go to www.check.kids.nsw.gov.au and
click the ‘Start Here’ button.

•

Choose the ‘Change from volunteer to paid’
button.
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•

Enter your current details.

•

Under ‘Change clearance from volunteer
to paid worker’, select ‘Yes’.

•

Click ‘Next.’ You will receive an application
number that looks like this: APP1234567.

STEP 2 – go to NSW Motor Registry
Please take your application number and proof of identity to a NSW Motor Registry, Government
Access Centre, or Service NSW office and pay the $80 application fee. Find a location
at www.service.nsw.gov.au/service-centre.
Once processed, your Working with Children Check number will stay the same. The only change
will be the letter at the end, with the old ‘V’ now changed to an ‘E’.
You will receive your results by email (or post if you don’t have an email address). If you have not
received your results within four weeks, please email your details and new application number
to check@kidsguardian.nsw.gov.au.
For common causes of delays, see FACT SHEET: When will I receive my results?

More information
If you would like more information, please refer to the Frequently Asked Questions (FAQ) and fact
sheets available on the fact sheets and resources page of the website
at www.check.kids.nsw.gov.au.
If you have further questions, please email check@kidsguardian.nsw.gov.au.

Disclaimer: The material provided in this Fact Sheet for guidance only. Every effort has been made to
ensure that the information is accurate, current and not misleading. However, this cannot always be
guaranteed and no warranty is given that the information is free from error or omission. Users should
exercise their own skill and care with respect to the use of the material. The information is also not a
substitute for independent legal or other professional advice and users should obtain appropriate
professional advice relevant to their particular circumstances.
The Office of the Children’s Guardian does not guarantee, and accepts no legal liability whatsoever for any
act done, omission made, loss, damage, cost or inconvenience arising from, connected to, or as a
consequence of, using or relying on the material contained in this Fact Sheet.
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